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Fresh Ideas. Powerful Results.

Why do you need an
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program e

Build knowledge

Instill excitement

Enlist support

Move the needle

Generate results
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Program Development Process

Step1 Step 2

DISCOVERY AUDIENCES &
MESSAGES

Step3 Step 4

COMMUNICATIONS IMPLEMENTATION

STRATEGY & & EVALUATION
TACTICS
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Step 1: Discovery

SWOT
Analysis
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Step 2. Audiences

- General Public
e Elected Officials
 Educators

e Media
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Step 2: Messages
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Communications

Step 3 Strategy
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Step 3 Tactics
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Implementation &

Step 4 Evaluation
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Polls, Surveys, Focus Groups

What will the use of your personal
health information look like in 20207

WILDFIRE

O Like Mayo: provider controlled
O Like Visa: company controlled

O Like LinkedIn: | control \/emcaIResponse
) Like F.E.M.A.: no control it

Past polls » faCEbOOk

3
TAKE OUR CUSTOMER SATISFACTION SURVEY » &"’ w k % e r
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Client Case Study
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nation's No. 1 killer. To urge Americans o join the
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How we '

Do It.

Grassroots
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A ”
American Heart

Association

Learn and Lives

Cardiovascular diseases, including stroke, are our -
nation's No. 1 killer. To urge Americans to join the e
battle against these diseases, the month of February 1) 4 N
has been dedicated “American Heart Month.”
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(Grassroots

Nearly 9 out of every 10 Americans value U.S. space exploration
- - . Ames

Coalition for Space Exploratig

72 GRIFFIN

COMMUNICATIONS GROUP



Fresh Ideas. Powerful Results.

1 7 ° 9 million individuals reached

2 75 million media impressions
0)
increase in traffic to the
1,20070

Coalition Web site
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Resources

Education and Public Outreach: A Guide for Scientists
www.tos.org/epo_guide/epo_guide.pdf

Space Science Institute, Resources for Scientists in Education & Public Outreach
www.spacescience.org/education/extra/resources_scientists_cd/index.html

ReSciPE - Resources for Scientists in Partnership with Education
cires.colorado.edu/education/k12/rescipe/

The National Academy of Sciences’ Resources for Involving Scientists in Education
www.nationalacademies.org/rise/

Space Science Institute
www.spacescience.org/education/index.html
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Any

questions !

Thank you for the opportunity

to present to you today.
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